Abstract. In recent years, Enterprise Architecture (EA) has become a discipline for business and IT-system management. While much research focuses on theoretical contributions related to EA, very few studies use statistical tools to analyze empirical data.
Introduction
Managing IT-systems today is a complex business [1] . In recent years, Enterprise Architecture (EA) has become a discipline for business and IT-system management [1] . EA describes the fundamental artifacts of business and IT as well as their interrelationships [1, 2, 3, 4, 5] . Architecture models constitute the core of the approach and serve the purpose of making the complexities of the real world understandable and manageable to stakeholders [3] . A main concept in EA is the metamodel, which acts as a pattern for the instantiation of the architectural models. In other words, a metamodel is a language representation used when creating models [2, 4, 6, 7] . EA ideally aids the stakeholders of the enterprise to effectively plan, design, document, and communicate IT and business related issues, i.e. they provide decision support for the stakeholders [7] .
In research EA is increasing in visibility and the strengths are frequently discussed. One question that has not been thoroughly addressed is the actual extent to which EA is employed in the industry and how this usage looks. Many research papers focus on theoretical contributions related to EA. Some use case studies to exemplify or test their EA contributions, but very few use statistical tools to test hypotheses related to EA. Thus, it is difficult to find any proof of EA really being applicable. This might be due to the fact that few companies actually employ EA today, or it may be a sign of the immaturity of the discipline. This paper does not provide this kind of proof either, however it does give some empirical input for discussion and other researchers might find interesting hypotheses to test in their work.
The contribution of this paper is twofold. Firstly, this paper aims at giving a broad overview of the usage of enterprise architecture in Swedish, German, Austrian and Swiss companies. 162 EA professionals answered a survey originally focusing on the relation between IT/business alignment (ITBA) and EA. While the results have been employed elsewhere in efforts to create actionable artifacts to achieve high ITBA [8, 9] , the dataset can also be used in a more descriptive fashion to answer questions such as: For how many years have companies been using EA models, tools, processes and roles? How is ITBA in relation to EA perceived at companies? How are IT-system, business and IT governance concerns perceived and prioritized at companies?
Secondly, the survey presented in this paper focused on IT/business alignment and its relation to different quality attributes of enterprise architecture, i.e. qualities of the business such as flexibility and efficiency, IT governance e.g. plan/organize and IT-systems for example availability and maintainability. By employing correlation analysis among these qualities we found that the companies prioritize these differently. Our main findings show that companies who prioritize performance also prioritize availability, that companies who prioritize interoperability also prioritize maintainability, that companies who prioritize usability also prioritize suitability, and that companies who prioritize decision support also prioritize control and follow up. Based on this correlation analysis future research focus can be concentrated on the most sought after aspects of EA. In the long run these aspects can influence the content of the EA metamodels used in different companies [10, 8] .
Outline
The remainder of this paper is structured as follows. Section 2 contrasts the present contribution with some related work in the fields of Enterprise Architecture. In section 3, the survey areas of IT-system qualities, business qualities and IT governance qualities are detailed, followed by a description of the data collection method in section 4. Section 5 is the locus of the main contribution, presenting the data collected through the survey along with an analysis. Section 6 contains a discussion of the results, and some concluding remarks are given in section 7.
